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MESSAGE FROM FOUNDER & DIRECTOR 

  

This year was marked by purposeful partnerships and a renewed commitment towards enhancing the 

employability and dignity of persons with intellectual and developmental disabilities (PwIDDs).  

 

We proudly joined hands with Happier Humanity, Sol’s Arc, Inner Wheel Club of Garden City and 

are immensely grateful for their dedication, compassion, and tireless efforts in building a more 

inclusive society. Their work continues to inspire us as we strive for a better today and tomorrow for 

all PWIDDs.  

 

In another milestone, Snehalaya successfully organized a voting camp at our facility for eligible 

people with disabilities. This achievement aligned with the Election Commission of India's 

introduction of home voting for PwDs and affirmed their rightful place as empowered participants in 

our democracy. 

 

On a personal note, I extend my heartfelt gratitude to the guardians and caregivers of PwIDDs, a 

community I am part of. Your strength, patience, and unwavering belief in this mission form the 

foundation of every step forward. 

 

I also express my sincere appreciation to Snehalaya’s staff, volunteers, and teachers. Your daily 

dedication and tireless efforts bring our vision to life and create a lasting, meaningful impact. 

 

With unity and purpose, we move ahead, toward a future that is more compassionate, inclusive, and 

empowering for all. 

 

Olivia W.  D’Souza 

Founder & Director 

Snehalaya
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ABOUT US 

Snehalaya - Centre for Persons in need of Special Care is a Thane-based registered voluntary Non-

Profit Non-Governmental Organization involved in the training, day care and rehabilitation of 

Persons with Intellectual and Developmental Disabilities or Specially Abled or Differently Abled. 
Registered in January 2006, Snehalaya started activity in June 2007. Snehalaya accommodates 32 

individuals currently, with 16+ years age, under day-care and vocational skill development.  

Snehalaya is a secular trust, with audited accounts till date, and is registered under Maharashtra 

Public Trust Act 1950, with Charity Commissioner, under Persons with Disability Act 1995 (now 

RPD Act 2016), and with The National Trust, Government of India, Delhi. Snehalaya is also, a 

member of Parivaar – National Confederation of Parents Association at the national level consisting 

of over 300 members, and a member of Parivaar Sahyadri consisting of 48 members at State Level. 

Snehalaya provides a safe space for individuals with intellectual and developmental disabilities, after 

graduating from special schools (i.e., post 18, or some cases 15). We aim to help exploring their 

potential and abilities, so they can channelise and utilise them to its fullest.  

Snehalaya was registered with the National Trust in 2019. Since then, we have registered almost 500 

beneficiaries into Niramaya.  We help the parents with their claims, guide them & register the 

beneficiaries into legal guardianship. We also help in registering the beneficiaries online in UDID.  

This is done for any PwIDD, not restricting to only centre students. 

To provide individuals with special needs a sense of belonging 

through compassion and care, an enhanced self-esteem through 

vocational and life-skills training, and a meaningful dignified 

life through streamlined societal integration. 

MISSION 

An improved quality of life, and a world of opportunities for 

Intellectually Challenged individuals. 
VISION 

Compassion | Commitment | Care | Dedication | Integrity VALUES 
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WHAT WE DO  

 

Personality Development 

– Training in self-grooming, personal hygiene, basic 

physical exercises, and elementary education. 

 

Skill Training 

– Computer literacy and vocational training tailored to 

industry-relevant roles. 

 

Paraprofessional Intervention 

– Access to therapists, special educators, and 

intervention plans in collaboration with National 

Institute for the Empowerment of Person with 

Intellectual Disability (NIEPID)  

 

Guidance & Counselling for Parents 

– Support with government schemes, Niramaya Health 

Insurance, NIOS enrolment, seminars, and one-on-one 

counselling 

 

Respite & Residential Centre (Upcoming) 

 

OUR PARTNERS 

                
 

 

 

 

NIEPI

D 
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HIGHLIGHTS OF THE YEAR  
 

o 13th April 2024: A dual session was conducted at Snehalaya in collaboration with Happier 

Humanity and Inner Wheel Club of Garden City. 

Happier Humanity, an organization promoting children and youth well-being youth, conducted a 

session on “Assertiveness in the Workplace for Neurodiverse Individuals.” The session was 

led by Ms. Hailley Turakhia Shah, a certified Happiness and Well-being Coach. Attended by 39 

participants, including Snehalaya interns placed at The Lalit and other PwIDDs from Snehalaya, 

the session used real-life scenarios and role-plays to build assertive communication skills and 

address bullying and harassment in a safe, play-based format.  

      

The active involvement of PWIDDs and their parents fostered an inclusive environment and 

highlighted the importance of empowering neurodiverse youth to advocate for themselves 

effectively in professional spaces.  

The session exemplified Happier Humanity & Snehalaya’s commitment to empowering young 

individuals with the resilience and skills necessary to navigate life's challenges confidently and 

cultivate a balanced and fulfilling future. 

The second session was a Sparsh orientation, conducted by Inner Wheel Club of Garden City on 

“Good Touch and Bad Touch.” Club members engaged the PwIDDs through presentations and 

role plays, aiming to educate and empower them for their safety and well-being.  
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These activities helped the PwIDDs understand how to identify appropriate and inappropriate 

physical contact, recognize warning signs, and speak up or seek help when needed. 

Following the session, we felicitated the club members and Ms. Hailey Shah for their valuable 

contributions. 
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o 19th April 2024: Voting camp was coordinated at Snehalaya through Thane Municipal 

Cooperation, with the help of Ms. Kavita Nikam.  

     

 

o 21st April 2024: Snehalaya team was invited at Haqh ka Mela 2024 at Ummeed Child 

Development Centre, Lower Parel, Mumbai.  

The event created a valuable space for caregivers of PwIDDs to connect directly with government 

officials from various sectors. They shared important information and offered hands-on guidance 

on schemes and benefits available to caregivers.   

Over 70 parents were guided on Niramaya Health Insurance, Legal Guardianship process, ADIP 

scheme and more, with continued support from the Snehalaya team. 
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o 22nd June 2024: International Yoga Day was celebrated at Snehalaya.  

 

 

o 15th August 2024: Independence Day was 

celebrated at Snehalaya’s facility. 
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o 27th August 2024: Snehalaya celebrated its 17th Foundation Day at The Swargia Gangubai 

Shinde Hall. The celebrations include various programs, followed by lunch. We were grateful to 

have Mrs. Meenakshi Shinde as the Chief Guest, Fr. Tellis as the Guest of Honour, Mrs. Kavita 

Nikam and some other special invitees joined us at the celebrations. 

    
 

 

 

o 5th September 2023: Inner Wheel Club of Graden City felicitated our founder Mrs. Olivia 

D’Souza on Teacher’s Day.   
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o 16th September 2024: Annual trip with children 

and their parents and staff was organised to 

Mount Mary’s Bandra.  

 

 

 

 

o October 2024: Diwali stalls were organised by Snehalaya staff and PWIDDs at multiple locations 

with items made by PWIDDs at Snehalaya.  

• Balrangbhumi, Thane • Capgemini, Airoli • 2-days at Mukund, Kalwa

  

     

 

o 10th February 2025: Snehalaya collaborated with Sol’s Arc, an organization focussing on 

improving education & employment with inclusive solutions. They conducted placement 

assessments at Snehalaya for 22 PWIDDs. Post assessment, 3 months training commenced from 

April 2025 to June 2025 PWIDDs would be placed at The Akshaya Patra Foundation and 

Amazon as Support Associates.  
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STATEMENT OF FINANCIAL POSITION 
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ASSOCIATES 
 

 

Trustees 

 

Mrs. Olivia W. D’Souza Founder, Parent & Secretary 

Mr. Yuvraj. Kothari Parent & President 

Mr. J. M. Puthran Trustee 

Mr. Loy D’Souza Parent & Treasurer 

Mrs. Rajankita Mudholkar  Parent & Trustee 

Mr. Parvez Farid Sibling & Trustee 

Mr. Nisarg Sawant  Sibling & Trustee 

 

 Staff 

Mr. Suyash Khatke Team Leader 

Mr. Madhavi Thombare Team Assistant 

Mrs. Jyoti Wani Team Assistant 

Mr. Ramanand Nirharkar Team Assistant 

Mrs. Sonal Gurav Non-Teaching Helper 

Mrs. Manisha Shinde Non-Teaching Helper 

Mrs. Sushila More Non-Teaching Helper 

 

Volunteers 

Ms. Palnika Hemnani  

Mrs. Baisakhi Dev  

Mrs. Sharmistha Sanyal  
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